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GS: WHAT?
i iGener c sk lls are the general, over-
reaching skills, qualities, knowledge, 
abilities and traits that a person should 
possess to succeed in one’s studies and 
career. 
3GS: WHAT?
In brief, generic skills are:
Skills that can be applied across a 
variety of subject domains
Skills that apply across a variety of 
jobs and life contexts
Non-technical skills that highly 
associated with employability
GS: WHAT?
4Technical Skills/ 
The T&L Principle: A Balanced Curriculum
GS: WHY?
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GS: WHY?
80K d t   ith t j b  
(some disturbing Facts and Figures)
One in three graduates in Singapore encounters 
A big number of graduates are currently 
employed in ‘non-graduate job’
gra ua es are w ou o .…
(as of Mac 2005)
serious difficulty to find ‘graduate-job’ (as in Aug 
2004)
…….
5Graduan perlu memiliki ‘pakej’ termasuk penampilan imej
dan kemahiran komunikasi yang baik, untuk mudah 
diterima pasaran kerja
6The Star, 26 March 2005
He has a poor command of English and he claims he is not handsome 
enough. So despite going for 100 interviews, this electronics graduate 
from Multimedia University is still jobless 
Another graduate, from Universiti Malaya, claims to have gone for 200 
interviews and cites the lack of necessary skills and irrelevant subjects 
taught at higher learning institutions as being the reasons for being 
jobless.
New Strait Times, 20 April 2005
… apart from academic excellence, most employers would 
require workers to possess qualities such as good attitude, 
strong work ethics, the ability to communicate well, a 
willingness to learn and to contribute new ideas.
..efforts must be taken to improve communication skills to 
encompass both general skills at communicating well with others 
and the ability to interact socially within a working environment.
7Utusan Malaysia, 24 Mac 2005
Objective:
The objective of  the Graduate Training Scheme/05 (GTS/05) launched by the 
government is to assist and equip unemployed graduates with specific skills to 
enhance their employabilities
Programmes:
Executive Development, Marketing, Business Accounting, Financial Planning & 
Wealth Management, Web Publishing & Web Application Development, Tourist 
Guide & Event Management, Entrepreneurship,English Language, Mandarin and 
Insurance
8(Reasons given by employers for not 
hiring young graduates)
Low grades and low levels of academic accomplishments
Poor attitudes, lack of self-confidence 
Lack of goals, poorly motivated 
Lack of enthusiasm, lack of drive, little evidence of leadership 
potential 
Lack of preparation for the interview 
Excessive interest in security and benefits unrealistic salary     ,   
demands and expectations 
Inadequate preparation for type of work, inappropriate background 
Lack of extracurricular activities 
source: AC Nielson
9GS: WORLD VIEWS
Australia’s education sectors have been facilitating 
generic skills development for several years, but in 
Some Extracts…..
isolation. However, a collaborative cross-sectoral 
approach is being developed in Australia, to be 
appraised in 2004. Those generic skills most closely linked 
with employability are the focus of this approach 
(NCVER 2005)
There are numerous surveys available which list the
skills employers are looking for. Thankfully most of
these lists are very similar……the transferable skills
(University of Manchester & UMIST Careers Service)
GS: VIEWS FROM EMPLOYERS
Some Extracts…..
The steadily increasing complexity at the workplace and the 
accelerated pace of technological change require workers 
to acquire both rapidly advancing technological know-how
and the generic skills. This current phenomenon demands 
education and training institutions to produce graduates 
with the right subject discipline required by the industry as 
well as those with the right attitude, acumen and 
interpersonal skills to deal with a work environment.
……..To stay competitive companies do not have the 
luxury of lead-time to hire fresh graduates and train them 
over a period of time.   
(Vice-President of  FMM – June 2002)
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View of a senior representative of Petronas:
“We expect an employee to be able to work when she comes in. That’s the reason 
why when we recruit candidates, we expect them to be able to perform the task as 
GS: VIEWS FROM EMPLOYERS
soon as they are on the job. I would say, ‘These are the points I would like you to 
include in your report’ and that’s about it. …she will have to have her own ideas… 
do some research and call up…companies concerned…. I won’t have time to hold 
the person by the hand…. The person will have to be very independent. That’s why 
initiative is very important – initiative and achievement motivation.
Source: Editorial Board, ESP Malaysia. 1993. A glimpse into the significative world of 
Petronas. ESP Malaysia, 1/1:77-86.
GS: VIEWS FROM EMPLOYERS
Reasons For Employing More Foreign Graduates
(Attitude of Foreign Graduates)
“Foreign graduates are more open-minded and more
importantly, they are risk-takers. Even during big meetings
we can see that those who dare to share their views are
more of foreign graduates.”
(Property/Local/Malay)
(Extracted from a report on ‘Employability of Malaysian Graduates’ presented to the 
Majlis Tindakan Ekonomi Malaysia, 8 April 2003)
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Engineering Graduate!!
If you are a final year mechanical, electrical, 
telecommunications or computer engineering student 
apply for the “Engineering Graduate Careers Program”.
Impress us with your:
*    Well developed communication and team skills
*    Aptitude for developing positive business
partnerships
*    Ability to ‘look outside the square’
*    Aptitude for independent problem solving
*    Strong interpersonal and organising skills
*    Enthusiastic and proactive approach
You will need to demonstrate a strong academic record 
and be in your final year of study for an engineering 
degree.
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GS: VIEWS FROM INDUSTRIES
Skills required by employers:
? creativity and flair
? enthusiasm
? capacity for critical and independent thinking
? flexibility and adaptability
? personal presentation and grooming
? problem solving skills
? oral business communication skills
Source: AC Nielsen Research (2000)
TOP TEN SKILLS OR QUALITIES BUSINESS ADMINISTRATION GRADUATES 
SHOULD POSSESS: THE VIEWS OF MALAYSIAN MANAGERS
? Technical skills
? Creativity and resourcefulness
? Interpersonal skills
? Business communication skill
? Analytical skills
? Goal oriented
? Team player
? Flexibility and resourcefulness
? Decision making skills-
? Leadership skills
Source:  Business Management Review (2002)
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Employers Rating of Graduate Skills/Qualities
1. Communication (verbal & written) 4.69
2. Honesty/Integrity 4.59
3. Teamwork skills 4.54
4. Interpersonal skills 4.50
5. Strong work ethics 4.46
6. Motivation & initiative 4.42
7. Flexibility/adaptability 4.41
8. Analytical skills 4.36
9. Computer skills 4.21
10. Organisational skills 4.05
11. Detail oriented 4.00
12. Leadership skills 3.97
13. Self confidence 3.95
14. Friendly/outgoing personality 3.85
15. Well mannered/polite 3.82
16. Tactfulness 3.75
17. GPA (3.0 or better) 3.68
18.    Creativity 3.59
19.    Sense of humour 3.25
20.    Entrepreneurial skills/risk taker 3.23
a) ability to acquire and apply knowledge of science and engineering
Engineering Accreditation Council (EAC)
Students of an engineering programme are expected to have
the following outcomes:
          
fundamentals;
b) acquiring in-depth technical competence in a specific engineering 
discipline;
c) ability to undertake problem identification, formulation and 
solution;
d) ability to utilise systems approach to design and evaluate        
operational performance;
e) understanding of the principles of sustainable design and 
development;
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EAC (cont…)
Students of an engineering programme are expected to have
the following outcomes:
f) d t di f f i l d thi l ibiliti dun ers an ng o  pro ess ona  an  e ca  respons es an  
commitment to them;
g) ability to communicate effectively, not only with engineers but also with 
the community at large;
h) ability to function effectively as an individual and in a group with the 
capacity to be a leader or manager as well as an effective team 
member;
i) understanding of the social, cultural, global and environmental 
responsibilities of a professional engineer, and the need for sustainable 
development; and,
j) recognising the need to undertake life-long learning, and possessing/ 
acquiring the capacity to do so.
